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Definition

What is Future Government?

e Future Government is a new approach to
governance that leverages technology and
innovation to improve government
operations and service delivery

e Future Government differs from traditional
government models in its emphasis on
citizen engagement, data-driven
decision-making, and agile policy design
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Technology

How is technology transforming government operations?

e Artificial intelligence is being used to
automate routine tasks and improve
decision-making

e Blockchain is being used to enhance
transparency and security in government
transactions

e Big data analytics is being used to identify
patterns and trends in government data
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Citizen Engagement

Why is citizen engagement important in Future Government?

e Citizen engagement is essential for
building trust and legitimacy in
government

e Technology can be used to facilitate
greater citizen participation in
decision-making

e (Citizen engagement can lead to better
policy outcomes and more effective
service delivery

o
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Governance Models

What are the emerging governance models in Future Government?

e Networked governance emphasizes
collaboration and partnership between
government, citizens, and other
stakeholders

e Collaborative governance emphasizes
co-creation and co-design of policies and
services with citizens and other A
stakeholders Nl F

e Both models require new forms of | ] | \\ A
leadership, accountability, and : S Photo by Unsplash
decision-making L
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Policy Design

How is policy design being transformed in Future Government?

e Design thinking and human-centered
design approaches are being used to
create policies and services that are more
responsive to citizen needs

e Agile policy design emphasizes rapid
prototyping and experimentation to test
and refine policy ideas

e Policy design is becoming more
data-driven, with a focus on '
evidence-based decision-making N Photo by Unsplash
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Service Delivery

How is service delivery being transformed in Future Government?

e Digital platforms and mobile applications
are being used to deliver services more
efficiently and effectively

e Service delivery is becoming more
personalized, with a focus on meeting
individual citizen needs

e Service delivery is becoming more
integrated, with a focus on providing
seamless and coordinated services across - |
different government agencies B Photo by Unsplash
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Accountability and Transparency

Why are accountability and transparency important in Future Government?

e Accountability and transparency are
essential for building trust and legitimacy
in government

e Technology can be used to enhance
accountability and transparency, through
open data initiatives and other
transparency measures

e Accountability and transparency can lead
to better policy outcomes and more
effective service delivery
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Regulatory Frameworks

How are regulatory frameworks being transformed in Future Government?

e Regulatory sandboxes are being used to
test and refine new regulatory approaches
in a controlled environment

e Agile regulation emphasizes rapid
prototyping and experimentation to test
and refine regulatory ideas

e Regulatory frameworks are becoming
more data-driven, with a focus on
evidence-based decision-making

«
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Ethics and Privacy

What are the ethical and privacy implications of Future Government?

e Future Government raises important
ethical and privacy concerns, particularly
around the use of personal data and
surveillance technologies

e Governments must balance the need for
security and public safety with the need to
protect individual rights and freedoms

e Ethical and privacy considerations must
be integrated into all aspects of Future
Government policy and practice
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Case Studies

What are some examples of successful Future Government initiatives?

e Estonia's e-Residency program enables
anyone to become a digital resident of
Estonia and access its digital services

e Singapore's Smart Nation initiative aims to
use technology to improve the quality of
life for citizens and create new economic
opportunities

e The United Kingdom's GovTech Catalyst
program supports the development of _,
innovative technology solutions to public Photo by Unsplash
sector challenges L
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Conclusion

What are the key insights from this presentation?

e Future Government is a rapidly evolving
field that is transforming the way
governments operate and deliver services
to citizens

e Technology is a key driver of change in
Future Government, enabling greater
efficiency, effectiveness, and
responsiveness

e Citizen engagement, governance models,
policy design, service delivery,
accountability and transparency, L
regulatory frameworks, ethics and privacy,
and case studies are all important aspects
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